INTRODUCTION OF INVESTOR RISK REDUCTION ACCESS (IRRA) PLATFORM IN CASE OF DISRUPTION
OF TRADING SERVICES PROVIDED BY THE TRADING MEMBER (TM)

In reference to SEBI Circular ref. no. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2022/177 dated December 30, 2022, which
cites circumstances where a Trading Member faces challenges conducting regular business due to reasons like
technical glitches or outages. These issues might render the Trading Member's Primary (PR) site inaccessible to its
Investors.

To ensure seamless business continuity, investors can exit or square off their outstanding positions using a common
platform under the guidelines of Investor Risk Reduction Access (IRRA), jointly provided by all Exchanges. TMs who
are not required to maintain DR site as per the eligibility criteria prescribed

by SEBI, can request to avail the IRRA platform whenever their

PR site is not available to conduct regular business due to the

aforementioned conditions.

Welcome to Investor Risk Reduction Access (IRRA) platform.

indly note :-

1. The IRRA platform is currently not enabled for any Trading Member.

2. If you are a Trading Member impacted with any technical glitch and wish to submit a request for enablement of the IRRA platform, please write to us on irra@bsetech.in for furthe
processing.

3. If you are an investor who is interested in IRRA, please get in touch with your trading member.
4, For general queries and feedback related to IRRA Platform, please write to us on support@irra.live or you may contact us on number 022-2272 8080.

5. A Trading Member is not required to register for the IRRA platform. Trading Member only needs to be submit a request for enablement of the IRRA platform.




INTRODUCTION OF INVESTOR RISK REDUCTION ACCESS (IRRA) PLATFORM IN CASE OF DISRUPTION

OF TRADING SERVICES PROVIDED BY THE TRADING MEMBER (TM)

e |[nvestors can download the IRRA mobile app from Google Play
Store (for Android) and App Store (for i0S).

e |nvestors can login using their Client Code or PAN along with the
OTP sent to their registered mobile number and email id.

e Once logged in, investors can monitor, cancel pending orders
and square off open positions using the ‘Order book’ and ‘Net
position screen’, respectively.

e |RRA platform will fetch respective trading day’s orders, trades,
from respective Exchanges, and previous end-of-day net open
positions across Exchanges from Clearing Corporations.
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INTRODUCTION OF INVESTOR RISK REDUCTION ACCESS (IRRA) PLATFORM IN CASE OF DISRUPTION
OF TRADING SERVICES PROVIDED BY THE TRADING MEMBER (TM)

Clients can download the latest IRRA mobile application from either Google Play Store or iOS App Store.
Investor Risk Reduction Access (IRRA) platform is provided by the exchanges to Brokers clients. This is a facility
for investors with an objective to provide an exit route in the event Trading Member through whom they are
dealing is unable to continue his normal business from this primary (PR) as well as the disaster recovery (DR)

sites.
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INTRODUCTION OF INVESTOR RISK REDUCTION ACCESS (IRRA) PLATFORM IN CASE OF DISRUPTION
OF TRADING SERVICES PROVIDED BY THE TRADING MEMBER (TM)

IRRA Platform Link

Web URL Link https://login.irra.live/stocks/jsp/irra/

Mobile Application Link (AppStore) https://apps.apple.com/in/app/irra/id6466582095

https://play.google.com/store/apps/details?
id=com.irra&pli=1

Mobile Application Link (Play Store)



https://login.irra.live/stocks/jsp/irra/
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OF TRADING SERVICES PROVIDED BY THE TRADING MEMBER (TM)

Clients can send an email to help@ezwealth.in or mohit@wealthdiscovery.in from their registered email ID for
any queries. Upon receipt of the email, the Wealth Discovery team will call the client and get in touch with

them to resolve their issues.

To know more about trading via IRRa, give us a call at 011-43444609 / 617/ 627.
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